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Mobile Field Service: Digital Form

Functions Benefits

. Integration into the Mobile Field Service . Pre-allocation with master data from the
order or the customer data
. Customer-specific layout according to the
usual structure of existing forms
(customizing)

Plausibility check and input support, e.g. by
predefined answer catalogues

° Faster invoicing and reduction of order
. Plausibility check of input data processing time

Standardized service reports which are

. Prompt feedback of the provided services ,
ready for evaluation

. On-site provision of the required customer ° Prevention of the multiple entry of paper
and installation information reports by service technicians and resource
planners
. Digital signature
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Service Management System

Mobile Field Service: Digital Form

Digital Forms are used for the acquisition of the
technical reports of the service engineers. By
means of the Digital Forms the data which have
to be captured by the technician can be entered
clearly and without multiple input.

The Digital Forms lead to an increasing
acceptance level among the technicians
compared to the existing paper reports.

The data input is supported by plausibility checks,
which avoid the entry of contradictory data in
different forms.

As a general rule data known from the order and
the CRM are fixed in the form.

Examples for Digital Forms:

o Registration of working and travel hours,
expenses and travel costs depending on
the region and location of the customer

o Registration of the consumption of material
by the technicians

. Registration of required spare parts for
subsequent assignments

o Registration and/or completion of system
information (machine data)

o Open Points for the head office (among
others “service lead”)

o Full texts for the description of the problem,
the implemented services, executed works

etc.
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