Invoicing

Laptop

Statistics

Module:

E -commerce

online order system, spare part and used machine sales over the
InterNet

"market basket" for asimple order procedure

identification of the installed machines by login

display of the current parts catalog

24 hr locating of failures

Advantages

simplified and permanently ready ordering system for customers
reproduction in different media, e.g. print / CD / HTML
availability 24/7

overcoming of difficulties such as language and time barriers
production of electronic spare parts catalogs
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Today for a 24/7 service it is essential to offer part of the service via the InterNet. The
worldwide sales of spare parts or the registration of failures is made possible by the online
order system as a component of the service management system (SMS). The online order
system is linked up directly to the data of the service management system (SMS), in order to
ensure an up to date database on the InterNet.

The following sources of information and functionalities can be used by the customer when
dealing with an order or a disposal for an offer inquiry via the InterNet:

lists of articles

parts lists with linked pictures or documents

article lists relating to orders

"market basket" function for an overall view of the current orders or inquiries
possibility to order with included history of all orders and inquiries transacted by the
customer
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Online Bestellsystem
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